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DOCTOR OF PHILOSOPHY

This is to Certify that Seema [Nekla
has been declared eligible for the award of Doctor of Philosophy
in this University in 2009 in this [Zearagemens

subject is admitted to the Degree of Doctor of Philosophy.

Hig / Her Thesis is on Servuce Qualily, Trwust and Customes
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JIWAJL UNIVERSITY,
GWALIOR
Dated 1“@&(:-/,2009

legued on ™ 5 JAN 2010
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